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Attracting Customers

Growing and making the most of your
audience is key to your success

We prioritise understanding who you are and what your
customers want before planning the best ways to attract and
engage them.

Once this process is begun, we consistently test and review the
results to ensure that we are putting our efforts - and your budget -
to the best use.

From reaching over 130,000 people with a single Facebook video,
to growing a social media audience from 1,500 to over 9,500
committed followers, to organising sold-out 2,000 attendee
events, our approach is well proven.
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Full Service Approach
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Social Media

“Who are you?” “Why should | care?”

131,513 18,713 “What’s in it for me?”
People reached Engagements

These are increasingly the questions your customers and
prospects will ask themselves before deciding whether to listen.

For businesses to succeed in today’s noisy media environment,
it’s essential to focus on catching and keeping attention.

Building a personality, a reputation, and importantly trust, is the
first and most critical step towards capturing and maintaining a
loyal following.

Engaging with your audience by providing a personal connection,
b expert knowledge or well-timed, valuable information ensures that
when you’ve got something to say, there’s a group of people
ready to hear and act on it.

Businesses that consistently do this right are rewarded with a
strong, loyal customer base, one which grows organically by
recommendation.

47,218 8,383
People reached Engagements
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Friday 12th April ) RS
ORCHID CARE TALKS AT 11AM & 2PM

40 minutes, with repotting demonstrations.
How to best look after orchids and make

A

ha ~- e k \‘\S‘\\
MANAGER'S SPECIAL| )} | oSNNS E

Seville Corner
Sofa Suite

Complete suite, including:
1 Tahle With Polywood Top
1lRI__eft Hand Sofa (taupe cushions included)
ight Hand Sofa (taupe cushions included)
1 Corner Unit (taupe cushions included)
2 Stools (taupe cushions included)
Supplied part flat-packed

[l:over options availahle
Please ask for assistance

them reflower. Followed by:

ORCHID CLINIC
Bring your orchid for an MOT!
Your orchid repotted for £3, or FREE with a
pot and Orchid Focus Repotting Mix

IEOWINGES
BrchusiL

“Growth g8
Technology.
{ www focus-on_plants com J
e

chidr

|| ReccomenoebBuvs

4

‘gtar J .\\‘mmvo' isa
peautiful \\‘\'\‘nn\.\: -
ev en ¢ \m\\w\,‘
(»\"\gﬁ\.\\ly h‘um\\\}«
woodlands of Chin
Korea and Japan.

The dark green of

easily be trained as
a standard or up an
obelisk.

Trim after flowering
e to maintain size ’

and shape. H(‘H.’.\\‘l‘ i L

\ml\'\n\n\c(\ can rea

5 to OM-
the glossy evergreen uy

iageacts as a
‘\())(hl;‘::( foil for the
masses of waxy
white, v 1ly scen
flowers

ted

hich are

\
produc ed from Jun€

to August.

In winter the \uh.;
can tum @ beautl
bronze red.

ge
ul

i - r Grow in full sun or
OCUS partial shade, in \\;(\1 -
| y P drained, \v\nl‘\\\‘u.\ -
h position t0 protec
from strons, cold, 2
drying winter winds.

) . does it make
!‘\\‘(l‘\\(l‘lll\\\\yll‘\‘.‘:’:‘h\‘l\\)c T
for a wall but can
WITH
DR MANOS KINELLOS
PLANT PHYSIOLOGIST & CO-AUTHOR
OF 'GROWING ORCHIDS AT HOME'

Carrier Bags:

From 19th
March 2019

SULAREYL N0

MIND YOUR
~_ FINGERS!

‘ Sante
th March, we will introduce a 10p A % V4 @Y il detals B
e bags o encourage 2 &) ) ito
& Herts Air Ambulance,

I oel:lter,
oup:
4 %:;Z%Elosg;g:miﬂselﬁe

il ’7”’/!/‘/’/
Wl

B iy
¥



Design & Branding

How you look affects how they feel and
what they do

We trust what’s predictable. If something seems off or unexpected,
we become suspicious.

These gut-feelings influence us more than we think, which is one
reason why big brands invest so much in protecting their visual
identities.

Showing that you care for your business and the way it’s perceived
demonstrates to customers that you’ll care for them too.

From your logo, to the photographs you include on your web site, to
the way you direct people around the shop, consistency builds trust.

We can ensure quality and consistency across all media, whether it’s
web site content, photos on social media or signs around the shop.

Together, the results will be something you and your team can all be
proud of.
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Let's hang out

Get in touch:

03333 446601
info@nm-co.uk

-CO.Uk

Wwww.nm
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